MYBLUEKC.COM

Navigating your healthcare coverage just got easier.
Blue Cross and Blue Shield of Kansas City (Blue KC) understands
the complexities of healthcare. That's why we've developed a
website specialized just for you. MyBlueKC.com is easily accessible
and offers members customized information for each section of the
site including:

e Personalized policy and coverage details
e Claims history
e Health information

e Cost-saving tools and more

REGISTER ON MYBLUEKC.COM

To get started, you'll need information from your Blue KC
member ID card to create your profile. Once registered
and logged in, your member homepage displays important
information about your Blue KC policy.

Important Notes On Registering

e You can register multiple policies with one username
and password. If you have a separate Blue KC dental or
medical policy, you can register both under the same user
ID and password.

e All family members on your policy who are age 18 and
older must register separately.
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SEARCH AND GET ANSWERS

Find a Doctor

The Doctor and Hospital Provider Finder allows you to
search for local and out-of-area healthcare providers by:

e Provider name

e Specialty

e Medical procedures

* Medical conditions

Other tools such as integrated Google Maps, patient

reviews, quality, recognition, and cost categories can
also be accessed in researching providers and hospitals.

Compare Costs for Common Procedures

The Cost Estimator tool, located within the Doctor and
Hospital Provider Finder, tells you the cost of treatment
for common health conditions and provides an estimate
of how much you or a family member must pay for the
treatment (your out-of-pocket expenses).

Find Answers
Use our Intelligent Search feature to ask a question

and receive an immediate response, along with related
questions in that category.
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ACCESS PERSONALIZED CONTENT

Get Care

Learn how insurance works including what you need to
do, what you need to pay and how to get the most value e
from your plan. S

IN OUR COMMUNITY

FOR MY HEALTH

MEMBER HEALTH

Living Healthy e

SYMPTOM CHECKER

i Take an Active Role in Your Health
0 tsnts st e s kb s o w hc althier

iz s el it

ATO Z HEALTH TOOLS

Take charge of your health. Blue KC health and —
Famsly Health Gulde # Alternate Means Screenlng
wellness programs can help you: reach your health ety

linass when  doo: mmulmal\la\dsa nd fax & the number stad on the form
Pleas oy o are ot blank or Aighed By your
dcor, s form wil 56 considered in

Altemate means screening form

goals, manage a chronic condition or prepare for a
new baby. This section also includes tools such as the

MY PROFILE

COMMUNICATIONS

= FiLe casneT Discover Your Path to In Our Community
Symptom Checker and more! Waria
MVID CARD Blue KC is her to help yor
of your heal

rom losing wewhz fi
ondition

Tomeck on o Aaias vy s I

Stay Informed - How You Want

Tell us how you would like Blue KC to communicate with
you. Communication categories vary, but you can pick
one preference (email, text or U.S. Mail) to apply to all
categories or you can customize your communication
delivery preference for each category.

USE YOUR MOBILE DEVICE

Accessing MyBlueKC.com from your mobile device gives you
the information you want most, anytime, anywhere. Whether

you simply need to find a doctor quickly or have a moment to
check on a claim, it's all at your fingertips. Before accessing our
site from your mobile device, you'll need to first register with
MyBlueKC.com from a desktop computer.
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